
Money Back Guarantee Form 

bObsweep extends a 30 Day Money Back Guarantee to our adopters so that you can experience 
the difference that bObsweep makes with peace of mind. We simply ask that you forward your 
purchase receipt and return request to support@bobsweep.com so that our customer support 
agents can provide your Return Merchandise Authorization (RMA #). Upon confirmation of 
the request, bObsweep can be packed with all of the accessories, as well as this MBG form, in the 
original box and sent along to the appropriate facility.  

Full Name: Email: 
Address            Phone: 

Street: 

Apt/Unit#: 

Province/State: 

City: 

Postal/Zip Code: 

Invoice/Purchase #: Date of Purchase: 

(Please attach a copy of your purchase receipt/invoice) 

Please use to the following address to return the parcel: 

In Canada: In the United States: 

bObsweep Returns 

13700 Mayfield Place, Unit 1140, 

Richmond, BC, V6V 2E4

bObsweep Returns 
Unit 190 - 7 Sunset Way 
Henderson, NV 89014 

□ I have included a copy of my purchase receipt and have forwarded it to a representative

□ I have cleaned dust and dirt from the product's bottom, brushes, dustbin, and filters prior

to packing it for shipment, or am subject to a $30 Cleaning Fee

□ I acknowledge that I have read and accepted the full Terms and Conditions, and bObsweep’s
Return Policy that are available at www.bObsweep.com

Name: 

Date: 

Return Authorization (RMA) #: 


